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v/ To be effective with my body language, I will:

1. dress for success

2. use appropriate facial expressions, including smiling
3. stand proudly

4. incorporate natural gestures

5. make strong eye contact

6. walk purposefully (and also stay planted at times)

¢/ To be effective with my voice, [ will:

1. speak conversationally

2. pause to allow listeners to digest my ideas
3. stress important words

4. vary my volume and rate

5. speak at a rate listeners can easily understand
6. speak with enthusiasm

7. warm-up my voice before I speak

v/ To be effective with my words, I will:

1. use a basic vocabulary

2. use the pronouns “you” and “your”
3. paint vivid pictures

4. develop clear transitions

5. preface important ideas

6. develop simple acronyms

7. sprinkle interesting quotations

8. ask questions to gain attention

9. use analogies, metaphors, and similes
0. borrow techniques from classical rhetoric




